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ASK Shopfitting was formed to combine decades of shopfitting, industry and design experience 

into a complete, end-to-end service for your business. ASK Shopfitting offers a full Consultancy and 

Project Management service, from design and development of your concept and ideas, through to QS, 

procurement, advice and implementation.

Design, Display, Joinery, Furniture and Custom Builds for:

• Retail Premises

• Professional Services & Offices

• Public Sector

Trust ASK Shopfitting with your refurbishment or new project across the UK. Our General Building 
Services sets up apart from the competition as a ‘one stop’ provider.
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Our team, of highly skilled & trained professionals, 
provide the full fit-out service.

We work closely with our trusted network of contractors & 

specifically sourced suppliers, while our strategic liaisons 

work with external specialists provide additional support as 

and when required. 

From guidance with initial designs, through to the planning 

& programming of each project, our full spectrum of services 

will result in the successful completion of every contract.

• In house detailed design

• Detailed site surveys

• Full new shop-fits

• Shop refurbishments

• Shop removals & strip-outs

• Office fit-out & refurbishments

• Bespoke joinery manufacture

• On-site joinery repairs

• Shop fronts manufacture & install

• Signage manufacture & install

• Floor & wall tiling

• Vinyl & carpet flooring

• Granite / stone supply & install

• Suspended ceilings

• Plasterboard & dry lining

• Glazing & UV bonding

• Solid surfacing (Corian)

• Air conditioning & ventilation

• Sprinkler design & install

• Electrical / lighting design & install 

• Data telecoms design & install

• Painting & specialist decoration

• Mezzanine floor install

• Heating / plumbing / drainage

• Security & CCTV

• Fire proofing & fire stopping
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Call us ‘Old Fashioned’ 
but we love to have a 
‘chin wag’. Don’t hesitate 
to pick up the phone and 
see how we can help.

We respond to emails at 
most times of the day. 
Sending pictures is a great 
way for us to get a good 
understanding of a new 
project.

If a project is time sensitive 
we are happy to meet 
initially by video call to 
discuss requirements.

On site or over a coffee, we 
endeavour to do business the right 
way. Meeting on site or in your 
office, we will do our up-most to 
accommodate.
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INITIAL DESIGN
With full input from you, ensure every stakeholder is 

happy with the drawn plans. Amendments made as 

necessary from our highly skilled in-house designer 

until every drawing is perfect.

BUILDING CONTROL
Design stage Construction Design and Managements 

Regulations (CDM) advice will be provided. ASK’s 

partnership with Cornwall Building control ensures every 

project is managed safely within building guidelines.

COMPLETION & SNAGGING
Once the project is complete we ensure a robust 

inspection and handover takes place with you. All 

snagging is agreed and completed in a timely manner. 

Complete customer satisfaction is our goal every time!

We take all the stress and 
hassle away from Design 
and Building control.
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Our Retail design package 
means complete peace of 
mind from start to finish.

• Visit your proposed store location anywhere within the United Kingdom and carry out a site survey.

• Fully design and produce 3D / 2D layouts of the existing store front and back-of-house areas.

• Two layout alterations can be made within the price of the design package. 

Any further changes are charged at £250 + VAT per alteration.
• Provide 2D and 3D visuals and drawings to meet commercial lease/landlord’s pack requirements.

• Architectural supervision at drawings stage is included in the package. This is by qualified MRICS 

(Member of Royal Institute of Chartered Surveyors) and MCIAT (Member of the Chartered Institute of 

Architectural Technologists) professionals in partnership with ASK Shopfitting.

• If building regulation is required, the use of ASK Shopfitting’s Local Authority Building Control 

Partnership Agreement will be made available to you.

• Advice only will be provided for utilities requirements and a referral to an experienced energy 

consultancy company can be made if required.

• Design stage Construction Design and Managements Regulations (CDM) advice will be provided. 

For the majority of sites a notifiable project F10 is not required but this will be the responsibility of 

the main contractor once the main contractor is appointed.

• Phone support and back-up advice on the project by ASK Shopfitting.

A DEDICATED 
ASK SHOPFITTING 
CONTACT FOR THE 
DURATION OF YOUR 
PROJECT.  AT ALL 
STAGES INCLUDING 
POST COMPLETION 
SUPPORT!
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Our state of the art factory with full CNC 
equipment, plus our workshops ensure 
that our service is not only professional, 
but superb quality; delivered efficiently, 
on time and on budget.

Warrens Bakery have now used ASK for 50+ shop 
fits and redecorations. The most important aspect of 
ASK’s work is their integrity, they always deliver as 
promised to a very high standard at fair price.
I couldn’t recommend them highly enough.

David Jago
ESTATE MANAGER - WARRENS BAKERY
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Working with the leading Craft Baker, ASK 
has become the first choice shopfitter for 
this West-Country based business...



OFFERING FULLY INTEGRATED 
SERVICES TO WARRENS 
BAKERY ALLOWED US TO BE 
AN INTEGRAL PART OF THEIR 
EXPANSION INTO FRANCHISE.

WE QUICKLY ESTABLISHED 
A STRONG WORKING 
RELATIONSHIP WHICH IS 
CONTINUING TO GROW...
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Other Examples 
of shop and office 
based fit-outs...

Flexibility and Quality | Always



IT’S NOT JUST SHOP FITTING SERVICES....

Any type of building project can be undertaken to 
the very highest of standards. ASK Building and 
Shopfitting offers a depth of expertise, experience 
and skill which our competitors cannot compete with.
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Our Dedicated Team...

Andy Kitching
MANAGING DIRECTOR

Andy draws on over 30 years experience in the 
construction industry. His organisations have 
completed a vast range of projects from new 
builds, factory and warehouse remodelling, hospital 
extensions, timber frame constructions to household 

names you would recognise on the high street. Andy 
has built a business and team around him that is 
renowned for service, quality and value. He takes a 
personal interest in all projects, to ensure they are 
being delivered to time, cost and quality.
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Andy Hulbert

Elliot Billington

Caroline Kitching

Steve Payne

HEAD OF 
SALES

LEAD
DESIGNER

COMMERCIAL
DIRECTOR

FACTORY
OWNER

A seasoned Franchisor with 25 years 
Retail Operations. Most recently, Andy 
has successfully launched Warrens 
Bakery into the Franchise Market. He 
established Warrens Bakery as the 61st 
and 9th (in the food category) brand 

in the U.K. top 100 Franchise List as 
one of the fastest growing Food to Go 
brands in the U.K.  Warrens Bakery now 
has 500 potential stores opening in the 
next five years, both in the U.K. and 
Internationally.  

Caroline has been an ever-present in 
the business, working alongside the 
director supporting the commercial 
strategy as well as the administration 

of the business. A key partner in ASK 
and someone who also shares a passion 
for delivering high quality service and 
products for clients.

Steve offers over 30 years of experience 
in the design and production Industry. 
Using the latest in machine and 
production technology to produce
the products of the highest quality at 
competitive prices.

His attention to detail is second to none 
and you can expect professional quality 
and service on every project. Steve 
takes personal pride in delivering quality 
products that will stand the test of time.

Fully Qualified Spatial & Interior 
designer with several years experience 
and an M.A. & B.A. in the field. Since 
Graduating from Plymouth University 
he has overseen a large range of 
projects from initial concept through 

to construction within the commercial 
& residential sector.  Elliot loves a 
challenge and working with clients who 
have a vision for success allows him 
to deliver projects that push design 
boundaries.
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